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October 17, 2008 Three Ravinia Drive

Suite 100
Atlanta, GA 30346-2149
www.ihg.com

Sima Hekmut

Los Angeles Convention Center
1201 South Figueroa Street

Los Angeles, CA 90015

Dear Sima,

The IHG Conference Team sincerely appreciates everything you did to make the 2008 IHG
Americas Investors & Leadership Conference the success it was.

Knowing that you were dedicated to the success of our event and completely accessible at all
times before and during the event was a relief to the IHG team as well as to our many partners.
You constantly took ownership and handled requests quickly and efficiently. You gave us
insight before we ever got onsite to the event, which greatly helped in our planning process. Not
worrying about the facility allowed us to work more efficiently in so many other areas.

The Conference surveys have been distributed to delegates and exhibitors and results are coming
in. Once we get the final results detailed, we will be happy to share them with you.

Again, thank for you all of your hard work!

Most sincerely,

Bill Burton eleste Sauls Annette Reynolds

VP, Conferences & Project Manager Conference & Events
Special Events Specialist
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